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Number Portability Issues

• Pacific Bell, with extreme frequency, incorrectly implements Directed
Number Call Forward (DNCF) when converting resale business line
customers from Pacific Bell service to ICG service. Pacific Bell
consistently disconnects the customers old telephone number long before
implementing the new ICG telephone number thus leaving the customer
without telephone service; or, Pacific Bell implements the wrong new
phone number on number change announcements.

Documentation: Tab 9 - Copy of electronic mail from Darlene
Dudics, ICG, Customer Service Manager, Irvine, California.

Customers: Chen International
Travers Realty
International Marine
Legal Reprographics

Documentation: Tab 10 - Copy of electronic mail from Jim
Haynes and Ann Cowan, ICG, Southern California.

Customers: Burnham Institute
Audio, Video & Computers
Legal Reprographics

• Pacific Bell has a policy and is unwilling to provide number retention when
changing customers from Centrex service to business line local exchange
service. There is no technical reason for this policy.

Documentation: Tab 11 - Customer letter from State of
California, Franchise Tax Board.
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November 24, 1997

leG Telecom Group, lDc..
7f11 Wilshire Blvd., 15* Floor
Los Angeles, CA. 90011

:'.,~ ;, ' ~ ",' '.J

~ - •• 11;. • , .. _ ... ,_ ....... __ .... ~

I .

This kttrz is being seat to formally C3I!Cel coldZ8Cl #106473, entered iDto ell October 1, 1991.
The wutract wa5_the COIlvez#ou ofsmSy-two(72)~Ben cemrex lines to 100.
M ~ diseus&ed in om: tdepbmle c:onvmatioo. CJIl Novanbc:r 19, 1997, B are canA;ling 1I1q
seaW:e mntraet as a n:sult ofPacmc Ben'sunwillinP'!' to allow the Ftmchise Tax Bomd
to~ the telephone numbers associated with fue 72 IirJes.

We will continue to consider the 3eI1'ices provided by 100 when opportunities arise in the
fUture.

Ifyouhave any questions. please call me at 916 845-4700.

S:incercly,

Z/~~
VICtor Stiles
NetworkMaDagement Borean
Tedmology Division

~ ....~ ........ .... .. ~ - ~- ..

.......- ,." /,. •• <
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Directory Assistance Issues

• Pacific Bell, with a great degree of consistency, provides incorrect, late,
and/or missing directory assistance listings on business line resale
services.

Documentation: Tab 12 - Copy of electronic mail from Jim
Haynes, ICG, Southern California.

Customers: AAA Flag and Banner Mfg. Co., Inc.
It's a Small World Travel Company
Globe Trotter Travel Company
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Holdridge, Bruce _

From:
ent:

To:
Subject:

Forwa rd. txt

KramerA [KramerA@dsmo.com]
Monday. January 26.19987:10 PM
Holdridge. Bruce
FW: PAC BELL BAD PRACTICES

AI. ICG is experiencing frequent and extensive problems with 411
listings - not eXisting/entirely missing, delayed, wrong, incomplete,
etc. As I understand from other industry providers, directory
assistance (411 listings) problems is not isolated to ICG only.
Regardless, incomplete or inaccurate directory assistance listings is a
real problem and concern to business customers, especially if the
business customer has to change phone numbers. Business customers
become concerned because their customers can't find them with the new
service, especially if they have a new phone number. unless the
directory listing is existing, correct and complete. Reference AAA Flag
and Banner MFG Co, Inc. which will come to you via fax. Bruce

> -Original Message--
> From: Haynes, James/SLS-IRV
> Sent: Thursday, December 11,19974:36 PM
> To: Holdridge, Bruce
> Cc: Buntz, JimNP&GM-San Diego
> SUbject: FW: PAC BELL BAD PRACTICES
>
> Bruce
> This is one I was holding because I didn't know where to send

it.

> Jim
>
> -------
> From: Andrew. FayelTC-San Diego
> Sent: Monday, september 29,19974:35 PM
> To: Haynes, James/SLS-IRV
> SUbject: RE: PAC BELL BAD PRACTICES
>
> Jim, FYI regarding customer ITS A SMALL WORLD TRAVEL. The Customer
> discovered that Pac Bell Directory Assistance (411) was giving out the
> wrong phone number (619- 459-0612). Customer Joan Elder call me
> regarding this on 9/23/97 at 3: 15. The correct directory listing
> should be 619 459-0681. At 3:251 spoke to Damien in our Customer
> Call Center, regarding directory listing issue.
>
> Damien submitted via their process a request to have directory listing
> changed. (This was done via their Gateway program to Pac Bell. It
> was sequence number 539. Damien said the request was accepted at
> 11:19 on 9/25/97 by Pac Bell.
>
> Today, 9/29/97, I received a call from Joan Elder saying this had not
> been done yet.
> I called Veronica Tucker at Pac Bell (415 537-8006) Veronica told me
> the customer has to call the business office and have it changed.
> (The customer has already done this and been told it is an ICG line
> and she must callICG. Which she has done.)
>
> I initiated a conference call with Joan to the Pac Bell Business
"> office at about 11:10. We reach Jessica a representative, she looked

at the Pac Bell information and said this is an ICG problem, we have
> to call ICG. I said I am ICG and that we have alre.ady submitted an
> order to have this changed and that the custome~ is being told to
> contact Pac Bell business office. Jessica said "this is a really big
> issue and she would have to transfer us to her supervisor". Jessica
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> came back and says her supervisor is on another call can we please
> hold. We HELD, HELD AND HELD. Jessica would periodically come back
> and 9ive us status that the supervisor was still on a call. Finally
> Jessica said the ICG rep would have to hang up that the supervisor
-. would only talk to the customer. I told Jessica that this was

unacceptable because we had already been through this once. That the
> supervisor was going to tell Joan that it was an ICG problem and she
> would have to contact us. Jessica told me the supervisor said I would
> have to call a special number to help ICG. While we were on hold, I
> call the number I was given (800-421-7474), as did Joan. We were told
> (Joan by a rep named Mary and I by a rep named Lucy) that the customer
> would have to call the business office to request the change. I told
> my rep Lucy that I was on hold with the business office as we were
> speaking and they had given me the number to Lucy's department.
> Meanwhile, Jessica is still informing us that her supervisor would
> call Joan back, this was not acceptable so I asked for the next level
> supervisor, who of course, was also not available. Finally Jessica
> came back and said she had to release her lines and take other calls.
> I said we would hold for the supervisor. Jessica came back and said
> the supervisor would call my manager back. So I gave Jessica Jim
> Haynes' number. The Customer, Joan, said this would be all right
> since we were not getting any where after being on the line for 97
> minutes and 38 seconds.
> The name of the two supervisors not available to take the call are
> Mrs. Patricia Cragen and Stephanie Glen.
>
> Jim, I think this is Bad practice for several reasons.
> 1. The number (619) 459-0612 was never listed in the 411 directory
> before she became an ICG customer.
> 2. The supervisor would never come on the line and take our call.
> 3. That both ICG and the customer got such a run around.
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GLOBE TROTTER TRAVEL

• On 3/13 Jennifer Wens (salesperson) made me aware that the customer may move to
tl new locatforron 3/17/97. She: would let me: know.

• On 3111797 i contacted Marta Perosio (customer contact) she let me know that she
would be-C01'Itl!Cting me on 3/24 with the exact date that she would be moving.

• On 3/2i.~ Perosio contacted me and made me aware that she would me moving
on Mon 3/31/97. She also wanted the feature call forwarding put on her main number
so mal she could forward aU calls to a voice mall in the process of moving. I
explained to her that Pac Bel requires 3 business days in order to process an order. 1
explained to her that the call fowarding feature may hit a due date of 3/31 with Pac
Bet but~use of the back log they may not make that due date. She told me to go
ahead and schedule the due date for call forwarding for 3/31 and if it is not on the line
by Monday morning to cancel the order. J emphasized to Marta that in order for her to
move it would take 3 business days to process the order.

• On 3/31 Marta called and said she had moved she needs her lines up and working
now. I expMUned to her that on Friday 3/28 I let her know Pac Bel needs a time
interval 0 3 business days. 1told her I would expedite the order for today's date but
there is no guarantee that the order will be processed for 3/31 because Pac Bel does
require 3 days.

• On 3/31 I called Victoria Fled at Pac Bel to have the order expedited. I was told that
the order would be given to a Pac bel Tech to work on but the order will probably not
be worked uw:il 4/1.

• After ~un.'~l)us ~t!empts to have the order expedited, the order was not completed
until 4/4. tbe reason the order was not completed w/in the 3 day interval was because
Pac Bel Was: back loged.

• The customer was told on 4/4 that the vendor charges would be covered by ICG
Telecom which was authorized by Marianne Mote. I told the customer to sendthe
vendor's bi!1to the attention of myself and we would take the charges for the
inconvenience of the her having to reschedule her vendor more than once.



e.

Service Provisioning Issues

• Pacific Bell is unable to fulfill trunk capacity requests forecasted by ICG to
Pacific Bell in 30 and 40 1997 (ICG has also provided a 5 year trunk
forecast). As a result, ICG end-user customers cannot complete calls due
to All Trunks Busy announcements ("All circuits are busy - please try your
call again later"). This creates a poor ICG/CLC image to the end-user and
general public, as well as stalls reciprocal compensation. ICG trunk
requests placed in 301997 will not be fulfilled by Pacific Bell until 12/98.
Pacific Bell tandem switches currently exhausted in capacity are:

ANHMCA0295T (Anaheim, CAl
LSANCA0470T (L.A., CAl
OKLDCA0349T (Oakland, CAl
SNFCCA2143T (San Fran, CAl

Pacific Bell does not have procedures and processes for integrating
CLC forecasted needs into the Pacific Bell network growth plans, thus
harming the CLCs image.

Documentation: Tab 13 - Letter from ICG Switch Planner, Eric
Hagerson to ICG Switch Planning Manager, Kelly Dowell.
Copies ASR trunk requests and copy of corresponding Pacific
Bell ISR confirmation stating "Held & Denied" due to no
facilities, some with no relief dates at all, others with relief
dates as late as 12/98 when initial order was placed 3097.
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H&genIOn, Eric
MondIY, February 02,19981:38 PM
Dowell. KeUy
trunking

FEB-02-98 02:33 From:ICG

DOWItH, Kelly _

From:
Iittnt:
To:
IUbjIc:t

+3034145858 T-3T5 P.02/02 Job-540

Currently Pac Bell has 4 main tandems in exhaust.

ANHMCA029ST - Point ofbdaface for ICO traffic to and tiom our Lakewood _Irvine switches.
LSANCA0470T - Point of Interface for ICO tIatlic to and tiom our LA and West LA switches.
OKLDCA0349T - Point ofInterface for ICG traffic to and tram our Oakland switch.
SNFCCA2143T .. Future Point ofInterface for our new San Fnmcisco switch.

We cunently have orelm (attached) that are in Held and Denied status for the Aneheim rmd LA tandems.

A$ &It II leO's cQlltomer bale ill JP'Owin& it is impcntive 1bat we ozeate lqe enough trunk groups to hdfic
Bell tudems. The LATAs 11'0 so large IDd there are so many Bnd 0fDces that is diffiCult to cletc:nDinc when and
where our traffic iI comial &om. In..~ to alleviate the tandem. situation, we have catIIblishcd lID

extensive uetwork ofDirect End Oftice Trunks. The trunks tab origination and tamlinadon traffic from the
Bod Office, however, as~ 11'aftic loads occur, they O\'CdIow to our tanc:tem groups. leO cannot be
expected to trunk to every End Office Pac Bell has in order to be assured we will get our traffic.

Pac BeD is aware oftheir tandem examat situation. 'I'beir solution is to optimize their switches rather than
pow them. This takes a very 1001 dme and docs not guaranty anyone will get network relief. Unfortunately, as
we beain to~ our End Office connectivity we are findina that Pac Bell is experiencing_~n in
SOIDC otthelr End Ofticc switches as well. We have no idea ofthe impact this bas on our ability to provide
service to our customers
WUU we place orders.

leo has forecasted growth to PIC Bell for the last 2 quarters and for the next Syears per their !!JCluircmcnts. We
.vahad 2 meetings with them to jointly Plan the network and have another one scheduled in FebruarY 1998.
However, J think that it has taken Pac BCD to long to realize that we are going to be a dominant player in
Califomia. (i.e. I think they underestimated our growth despite what we told them).

1
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REQ NO tCGI97365 131 !, BRIe VN 811 REGION PTe.. EC YER e I

fD1INISTRATtVE JE(:TIOM
REP GHftVEE D. MNlO TELNO 'i 16 - 6'te -:ft!I9S SPA _ _ TGP . _

BAN 373 - 53QJ - M't~ LSO 71"1'+11+ PRDV tNT PAOJ "":\!:~_"=':"""---:=
APP II - 87 - GG Dl ID 01 - ~I - gg CD~AD ---- - 05 II - mJ - 99

PTO iT - iT - sa EBD _ - _ - _
M ~a ~

~ REJ1flRKS HELD OROE ~. '~ACnITIts CANT BE PRaY NO-:D:;::I::r:Fa:-A%:I:-Bl:":'NHMC~ alaiI
NO~ WITE•••••••••••••ALL DATES AND FAC ARE FIC~OUS ••

CIRCUIT rETRIL ;EraION
ECCKT IA~-DTJIAL/AN~ 4a~T/77/IRVNCRUSOSB REF NUM .all

CI<R NSR 185888 lBO S£CLOC 71"'+91
ORO CS"t'f 13828 eRe TSC AB"I3'f lea OTC Tac ~~~
TRK QTY 1112'+ TNSC ECSPC e51 - 1~3 - III

SCREEN OPHON _ PAGE _
CI



:91 ADMIlfIS'l'RA'1'IVE DATA - 1

ADMINISTRATIVE SECTIC~

CC 7~'5 CCNA IeG PON 5966-1902-5 VIR 01
OIT SENT 12 - 30 - 97 - O\15PM DOD 02 - 03 - 98

RTR S

FEB-02-98 02:18 FrOl:ICG

"CCNA: lCG POll: 5866-!90 !-:~

RANGE? SUP _
AGAOTH

+3034145858 T-3T2 P.Ol Job-535

DATE: 1.2-30-97
TIME: 14:58:12

ORO NO MOD?
18K NO IoGl9'36i145806000
PllOJECT _

CNO
UP y·----='XEN-G=--- ALBR
DATED

PIUOOOLIRF
(YrY 0000720
PLU PLM
APO'l'

TSP ------

ISR STATUS OS VW 001 I..R 3'1' UPDATE ICGPJSCH nIT ISSUSD 12-30-97 14: 58
STATUS RBCVD J.2 ..30 - 9 '1 1'l I 5 a COM~ DATil SCJU11!Dl OPTION PAOli

.l\DM1W!S't'ItATIVB t»ATA - 2

BILLIlVG SBCTiOlf
ACNA ICG 'l'BP seL SAN

a%LUIM ItfJ."RLCOM GROUP SBILLNM
STRBiT 9605 B. MAROON Cl~. Ft.OOR 1ST ROOM 100

CITY DlGL1!tlOOP STATE CO ZIP CODi 80112 -
BILLCON SCO'l'T ROBERTSON TEL HO 3D) - 572 - 2108 - ______
VTA EBP ABC A C n 10' I L M 0 U

CONTACT SBC'l'ION
IIiIT PBTB SCHWBBRB

STRIRT 9605 B.~ CIt.
CITY 'D1'GI.BWOOP

DSO CON PB'!.'R SCIIWBBU :lRC
STRRRT 9606 B. MAROON Cl~.

cxn Q'GLmfOOD
IMP CON NSCC C8N'l'RR

MTCB
O/'I1lEC """'12=---:::3:-::-0-.. 9'::"'!7~~1': 58

FORe

TEL NO 303 - 414 - 0473 ..
PLOOR 1ST ROOM lOO -
STA~ 00 ZIP CODE 80112 ..

TEL NO 303 - 414 - 0273 -
VLOOR lQT ~ 100
STATE co ZIP COOB 80112 -

TSL NO 900 - 439 - 4816 .. ---=--
TEL NO

ASSIGlCBD TO _ DA1! MSIGlmD _ SCRIIBN OPTION PAOB



Service Provisioning Issues (cont.)

• Pacific Bell has inconsistent service order provIsioning intervals. For
example, on resale service orders, Firm Order Confirmations or often
worked faster than Expedite Request Confirmations. Additionally, Pacific
Bell can miss due dates by "either a couple of days or up to almost a full
month". This includes services to end-user customers as well as
interconnecting network trunks (inter-machine trunks) needed to process
calls between the Pacific Bell and ICG networks. This is especially the
case when ICG service requests must be coordinated between Pacific Bell
and GTE California, Inc.

Documentation: Tab 14 - Letter from Jamie Timmerwilke, ICG,
Manager, LEC Escalation's, California Market, and copies of
SBC/Pacific Bell'5 CESAR System Automated Service Request
and Circuit Layout Records. Letter from Jamie Timmerwilke
regarding San Diego Community College.

II



JAN-30-S8 13:53 Froa:ICG CUSTOMER SERVICE

Bruce Holdridge
leG Communications
510-239-7033

Januuy 30. 1998

3034143002 T-030 P.02 Job-602

Bruce.

Here is a perfect CXIQJlple ofwhat I have been putting up with Pacific Bell.
On Pan numbets, 60133. 60134, 60135, 60136. we sent the Access Service
Request over to Pacific Bell on January 28. 1998. We did not order it as an
e"Ptdite and we got the FOC back less than two business &'Y8.
On Pon number 59994. we sent the Aocea Servico Roqucst over to Pacific
Bell on January 27, 1998. We ordered it as an expedite with a due date of
February 2, 1998. I just placed a call over to Pacific Ben today at 11:15 am
MST asking for status on the FOC. I was informed that the order has not
even been assigned to a representative and it won't be assigned until this
afternoon or 11m thing on Monday moming. Keep in mind the due dIltc for
this order is scheduled for Monday, febnwy 2. 1998 with the customer.
1bet that Pacific Bell won't even have the order worked until Monday and
we will be missing the due date because \Va probably won't get the FOC
until MondllY afternoon at the earliest.

l'hankyou,

~~
1amie Timmerwilke
LEe Escalation's
California Market



JAII-30-BS 16: 13 FrDII: ICG CUSTmER SERVICE

Bruce Holdridge
leG Communications
510-239-7033

January 30, 1998

Bmcc,

3034143002 T-040 P.02 Job-S14

Yet another example ofPacific Bell missing Customer due dates.
Ifyou tne a close look at all of the orders for San Diego Community College
you will find that due dates were missed by either a couple ofdays up to
almost a full month.

Once again, ifyou have any questions please let me know at 303-414-3133.

c2-L~
~~erwUke

LEC Esc:alation's
California Market



If.·t

JAN-30-98 13:53 From:ICG CUSTOMER SERVICE 3034143002 T-030 P.03 Job-SOl

CCNA: lCG PeN: 59994 DATE: 01-27-98
TIME: 08:47:57

ASR ADMINISTRATIVE DATA - 1

ADMINISTRATIVE SECTION ORO NO MORE?
lese PT04 PON 59994 V~R NOR OF ASR NO' ICGA98027083733001
ABC-Ee OEC 1 DEC 2 BEc 3 OEC 4 OEC 5 aEC 6
D/T SENT O~ - 27 - 98"'=" OB30AM-DDD 02 - 02 - 919 ~JECT _~ _

RTR F CNO -=~""':'='"~=,--
REQTYP SO ACT T FDT SUP AFO TO EXP Y AENG ALBR QA
CCNA ICG COST LATINOLINK ENTERPRISES -cc AGAUTH DATBD~ --
CD CAL832948 UNIT C PIU ~OO
ECCKT 63/aCGS/862001/258/PT QTY 0000001
FNI CFNI SPEC PLU QTY ---PPTO - - PFPTO - FBA
BAN 272 - 891 -4400 ACTLSNFCCA21W62 APOT - AI TSP
BIC BIC TEL SIC ID RORO----
RPON CCVN AFG SPA BSA LTP

REMARKS PLEASE MOVE 1 B8ZS/ESF CJRCUIT~ IF WORKED OUTSIDE OF
NORMAL BUSINESS HOURS CALL 800 738-4855.
CHANGE TO CKR

ASR STATUS OS VN 001 LAST UPDATE ICGTLRUS O/T ISSUED 01-27-98 08:47
STATUS RECVD 01-27-98 08 :47 COMP DATE SCREEN OPTION PAGE

ADMINISTRATIVE DATA - 2

ORC

u

- 414 - 3106 
ROOM

ZIP CODE ~80~1-1-1--

- 414 - 3106 
ROOM

ZIP CODE ~BO=l,.....l......,..l~-

- 512 - 7116 -

TEL NO 303
FLOOR 002
STATE co

TEL NO 303
FLOOR 002
STATE co

TEL NO 415
TEL NO

SAN
SBILLNM --------------
FLOOR 1ST ROOM 100
STATE co ZIP CODE 80111 -
TaL NO 303 - 572 - 2~08 -
C 0 F I L M-----O

FDRC

BILLING SECTION
ACNA 1CG TEl SCL

BILLNM IN'l'ELCOM-GROUP
STREBT 9605 B ~OON CIRCLe

CITY ENGLEWOOD
BIUCON SCOTT ltO&SR'1'SON
VTA EBP ABC A

CONTACT SECTION
INIT TRENT R.USSELL

STREET 8101 E PRENTICE
CITY ENGLEWOOD

DSG CON TRENT RUSSELL
STREET 8101 E PRENTICE

CITY ENGLEWOOD
IMP CON DUTY TECH

MTCE
D/TREC ~o1~-~2~7~-"'"'98=--"""'08 : 47

ASSIGNED TO _ DATE ASSIGNED ---- SCREEN OPTION PAGE



~i·#

JAN-30-S8 13:54 Fro.:ICG CUSTOMER SERVICE 3034143002 T-030 P.04 Job-602

'CCNA; lCG PON: 59994

SPECIAL ACCESS

DATE: 01-27-98
TIME: 08:47:57

525 B
CKLT NSL

SSB GETO W WC
MuxLOC SNFCCA21~

- N/U
- ZLG -

CIRCUIT DETAIL
NC HCB- NCt 04QA6. 31 TLV ~_ T R
BECNe! 04DU9_SN SECTLV or R NSB
HVP NSIM sa TRF MST ATN
CFA -123/'1'3/15 /SNFCCA21IC2] /SNFCCA21W6 2 ---~C==F-=-AU=::
SCFA HBAN
PRI AD=--:-M--------=S~EC..",.....A~D~M-::-------~C~L~K~LMP PSPEED

LOCATION SECTION
SECLOC ELATINOLINK ENTBRPRISES OTC SI SPOT
STREET 330 TOWNSEND ST BLDG MAIN FLOOR -----ROOM SUIT 203

CITY SAN FRANCISCO STATE CA ACTEL 415 -. 357 - 1172 -
EUCON MAX RAMIREZ EUTEL 415 - 357 - 1172 -

ALOC SEE LCON EXACT DEMARC AND EXTEND DBMARC IF NECESSARY
DEMARC: SUITE 203

LeON MAX RAMIREZ Ace
JS N JKCODE RJ48X JIOroM~~9~9-~JK~PO~S~9""!!"9---:P~CA=--=--_-_-_--~R.E=N-:-----

CTX TEL crx: LSTD NM __- _

REMARKS __~ _

SCREEN OPTION PAGE



,

(il·'"

JAN-30-98 13:54 From:ICG CUSTOMER SERVICE 3034143002 T-030 P.OS/19 Job-S02

CIRCUIT LAYOm UCORD

CUl St:at.U8: tNSw.t.LA.TION vuai.on:l
~lIion:l

100 CIa! Id: CAL832948 Colla I.aAg II):

eust:01le~ Ck'.r m: CLa Created tot: this SO , 5:8ID~

Clu:J:iez: CI<': let: Pr:i.nteei f~ SO , 58114 SUPP 0 ~ent

mc elm' Xd: C\J.1:oII8~ l'O I
LIlC: Cueto1ae~ ))u.s: 02/D1"8

CuetOll8~/bclUser: ~TIM~t~ ERTERPRIS£S, tMC. I LAT1NOLtKK lCG Plant .,••t: 02/01/98

eu.~~: MAX lW(IRa CSR: etta HoJ.'J.'OW

Pban.: (415) 3S7-un Phone: 510/239-7040

eq.boaGr ~"'I ~ ..-.eXUlt Rev:i..Gd. 1iy: Trent au••ell

Phone: (415) 357-1172 Renllion Done: 01/27/98 09:38:Q6
lind U••Z' Cantact1: tPUC aNtIUB ~t;.;i.QD: MJIK

acme: (415t 357-U72 OJ:der !ype: SCPA / KYlalilP

Carrier ~: Circuit: ~: 051 I £SF/I8&S
l'hone: ( ) - 8tatQII: 011I W

&xtendec1 ~: SUITE 203
Tara Type: Dsxl

hem:
A Locaticm.: 330 TOWNSEND OFr NEt' ~t!Xp!s

'ro: 63/UCGS/862001/2S8/PT

&yet..: VIA PACBELL

hoa: CUST PREM VIA PACBELL -
11 %og~t.;Lon: 611 FOt.BOH fiT BAN FRAN 21 co BNFCCA21 PAC

'.I!CII: 123/T3/SNFCCA21K23/SNFCCA21W62 X 15 OSx3

8ya"t8a: NSJl161151

i'z'aa: 106.06.08 X 11 NTII150c
C LoCllticm.: 180 GRAND AVE 120 rCG

'1'0: 0106.06.08 X 21 NTI/3.50C

S!"at8a: NSR160965

Ih:oa, 0601.10.01 x 49 NTI/1SOC
D Loc4iation: 274 8RANNAN S'l' SrI. leG

!fa: 501.10.10 X 41 NTI/150C

ay.~: NSlUEi2S06

iLle Teab: ea.pany: Date: I I

lCG Tech: Ilattt: / I

carrier: ea.pany: Date: I I

~toIIaz:: CClIIpaDy: Date: I I

;,

Alua Si9l'Off: Date: I I

8pea:i.-.l 8en1oe P~ot.ection 8:i.gnoff: Pat.e: J J

page 1 of 2 01/27/98



•
JAN-30-9S 13:54 Fron:ICG CUSTOMER SERVICE 3034143002 T-030 P.OS/19 Job-S02

CIRCUIT LAYOUT REL:OJW

CLR Status: INSTALLAUON Ve:r:sion:l

C&L83294B
'ftIIvi.e:i.on:1

:tCG ce ld: Coaa :r..nq m:
CQat:olle:r: Clt'1' :oJ : CLlt Cl:IIiI.ted for t:tU.a 80 f 51194
Carri6r ~ Id: Printed froa SO t 59gge SUPP 0 CUrJ:IIDt

LaC CIt!' Xd: cue tQ88Z" PO •

LIe: cuetoae:r: Due: 02/01/98

Cuat:.oJaez:/Bnc:l U.ez:: LATIHOLIR~ ~t&apaIS£S, tNC. / LATtRO~tNK :tCC t»lant 'reet: 02101/98

CU8toae:r: AdIa1n: IW( RAMt"! ca: l:ttil Horrow
l'hofte: (41!i1 357~1l72 Phone: 51,0/23'-7040

eu.t:oae:r: Tech: MAX MHIItEZ Revised By: Trent ltASiell

Phone: IUSI 357-11'12 Re9'ision Done: 01/2'7/98 09;38:06

End User Contact: MAX IWaREZ ActioD: -Phone: 141.51 357-1172 O:c'dez: ~: SC,,, / HYBRID

Caz::ri.tu:' ~eah : Ci.z.ocuit ~; PSl I £SF/BBls

Phone: ( I - Status: Pl1DI DIP

~: 101.01.03 X 13 NTI/150C
2 Location: 1019 MISSION ST 1FL leG

To: 101.01.03 X 41 DSXl

Sy8,*-: NSR162501

1"J:0JIl: 101.01.05 13 DSX1
Z Location: 1019 MISSION ST 1 FLOOR SIRIUS CONNECTIONS ON NET

To:
~eza ~: RJ48X
~: SIRIUS, 1ST FLOOR

lLBe T.ch: coapany: n.t:s: / I

leG Tech; P-.~e; I I

~i.e:r:: Coapany: Date: I I

~.toaer: CoaplUly: Data: I I

Al.~ 8~gJioff: Date: I I

ap.aia1. 8en';i.oo PZo'ot.eaa.on Si,poff: Date: I I

CU·J'ep. rrx E'aqe 2 or 2.... 01/2'7108



JAN-30-98 13:54 From:ICG CUSTOMER SERVICE

CESAR Mil CONFIRMATION 1S
SPECIAL ACCESS REQUEST

3034143002

PAGE 10F 1
JSTCJOF 1

T-030 P.OT/19 Job-S02

CDffSENTOl-30-98-1047AM R.TF
CCNA leG roN 60133 VEIl OOT 8RENDA MOSS

ASk NO lCGA9802811lS28000 VN 001 ICse PT02 Be VER 01

ADMINISTllATIVE seCTION
REP SANOY SWANSON TELNO 714 - 687 M 7880 SPA TSP~__
BAN3'72.B96-4400 LS06194S7 PROVINT~ PROJ _

APP 01 ·29 - 98 Dum 02 - 03 • 98 CDLRD - - DD 02 • 06 - 98
Pm 02 - 05 • OJ GDO":::_-~

FNI CFNI CNO _
REMARKS _

CIRCUIT DETAIL SECTlON
r.cckT 96/HCaS/l6201OlO801PT
CKR NSR167612
LSO S!!CJ,..OC IS19268

ORO 055191677 REP NUM 0001
CRO _

SCREEN OPTION PAGE



JAft-SO-S8 13:55 FrOll:ICG CUSTMR SERVICE

CCNA: IeG paN: 60133

3034143002 T-030 P.08/1S Job-B02

DATE: 01-28-96
TIME: 11:15:35

ASR ADMINISTRATIVE DATA - 1
CBIS 01/26/98 1115 CFA VALID. DATA EXIST

ADMINISTRATIVE SECTION ORn NO MORE?
ICSC PT02 PON 60133 VER NOR OF ASR NO ICGA9S02S111529000
ABC-EC OEC 1 OEC 2 OEC 3 OEC 4 OEC 5 OBC 6
D/T SENT 01 - 28 - ~ 1110J?M--DDD 02 - 06 - 98 --pjiOJECT _

RTR S CNO -=~_-==_
RBQTYP SD ACT N FDT sup AFO TO EXP AENG ALBR OA
CCNA ICG COST ICG DIALTONE - ---cc- AGAU'I'H - DATED- --
CIG NSR.l'7612 UNIT C P1U 100
ECCKT 96/HcaS/862010/080/PT MECHCKT QTY 0000001
PHI CJ1NI ..........~ SP2C PLU~ Q1'Y __~
J?PTD 'PFPTD PBA
BAN E- ACTLSNDocA15W32 APOT AI TSP , _
BIC DIC TEL- ,ale 10 RORO
RFON- CCVN APG SPA BSA ---L-T-P-

REMARKS PLEASE INSTALL 1 B8ZS/ESF CIRCUIT. IF WORKED OUTSIDE OF
NORMAL BUSINESS HOURS CALL 800 738-4835.

ASR STATUS OS VN 001 LAST UPDATE ICGBXMOS O/T ISSUED 01-28-98 11:15
STATUS RECVD 01-28-98 11:15 COMP DATE SCREEN OPTION PAGE

ADMINISTRATIVE DATA - 2

u

BILLING SECTION
ACNA leG '1'E seL

BILLNM INTELCO..CGROUP
STREET 9605 E MAROON CIRCLE

CITY ENGLEWOOD
D:tLLCON SCOTT ROD2R.Il'SON
VTA EBP ABC A

SAN
SBILLNM ~-------------

FLOOR 1ST ROOM 100
STATE co ZIP CODE S0111 -
TEL NO 303 - 5?2 - 2108 -
C D F I L M-----O

CONTACT SECTION
IN:tT DRBMDA MOSS

STRBET 8101 E PRENTICE
CI'l'Y ENGLEWOOD

DSG CON BRBNDA MOSS
STRBBT 8101 ~ PRBNTlCE

CITY ENGLEWOOD
IMP CON DUTY TECH

MTCE
D!TMC -=0-="1--a~8~-"""l'~8~~11 : 1 S

ORe FORe

TBL NO 303
FLOOR 002
STATE co

TEL NO 303
FLOOR 002
STATE CO

TEL NO 619
TEL NO

- 414 - 0252 
ROOM

ZIP CODE ~80=1~1"":"1--

- 414 - 0252 
ROOM

ZIP CODE -=-80=1~1~1-- __
~ 576 - 1116 -

ASSIGNED TO _ DATE ASSIGNED ---- SCREEN OPTION _ PAGE _


